Batcombe Parish Council

27 June 2019

Questions for CDS / Gigaclear — for the Scrutiny Committee of Mendip Council at the request of
Michael Gay

Background

Gigaclear are significantly behind schedule in all five of its contracts with CDS. They are on notice of
default pending a revised plan by the end of July. Some of the questions below may be answered by
the revised plan.

The Parish of Batcombe is in “Lot 3 Eastern” under the area “Milton Clevedon”.

Questions

1. When will Gigaclear be implemented for us?

2. How many implementations have Gigaclear done in Mendip (I believe this to be zero.)

3. Assuming that CDS continue with the Gigaclear contract, what processes are they putting in
place to ensure that the contract is met this time?

4. If some house is an area go with an alternative commercial provider (eg Truespeed) will
Gigaclear still come to the area?

5. What is the contingency plan if Gigaclear cannot deliver?



