
FOR A FREE CONSULTATION AND A QUOTATION CALL 01977 653 200

Sutcliffe Play equipment is covered,  
as standard, by the guarantees below.
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Steelwork and 
Polypropelene Tunnel

Structural Strength
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Paint, Anodising
Significant corrosion due to faulty 

materials or finishing
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Mesh, Ramps, Table Tops, 
Tanalised Wooden Components, Springie 

& Saddle Seats and Other Panels
Non-structural failure due to faulty workmanship or materials
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HPL Panels 
Non-structural failure due to faulty 

workmanship or materials
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Galvanising 
Significant corrosion due to faulty 

materials or finishing
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Bearings & Springs
Moving Parts
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Snug
N.B. 1 year for Noodle. Subject to use
and maintenance in accordance with

manufacturer’s instructions
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Sutcliffe Play Installations, 
Manufactured Components, Electrical 

Equipment and Other Moving Parts 
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Swing Seats, Rubber & Polyurethane 
Components and EPDM

Material degradation
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Fire Play
Structural Strength. Paint finish excluded 

due to the nature of the product
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Robinia Posts
Structural Strength
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Nets & Ropes
Non-structural failure due to faulty

workmanship of materials
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15
Orchard Timber Posts

Structural Strength

All Sutcliffe Play equipment must be maintained in accordance 
with Sutcliffe Play maintenance instructions.

YOUR STATUTORY RIGHTS REMAIN UNAFFECTED BY  
THIS GUARANTEE

Sutcliffe Play Lifetime Philosophy
In addition to the stated warranty periods, any customer concern, regardless of the age of the product, is 
fully investigated and free of charge components supplied in circumstances where it would be reasonable to 
expect a greater life from any given part.

This philsophy requires equipment to have been adequately maintained by the customer in order  
to avoid failure as a result of damage sustained outside normal wear and tear.

Warranty exclusions
Vandalism, misuse, discolouration and failure as a 
result of poor maintenance or installation by others.

Maintenance instructions
Free copies are available upon request and can be 
downloaded from our website www.sutcliffeplay.co.uk


