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Introduction

Thank you to all who took the time to answer the Survey. The response to the meeting in the
Village Hallin June 2025, and to the survey is a great reflection on the strength of our
community. There was a fantastic response to both, the number of those responding to the
Survey far exceeded many of those carried out in other parishes. We hope this enthusiasm
can be carried forward in terms of people volunteering to help out with projects.

Short Parish overview

The Parish of Batcombe, comprising Eastcombe, Batcombe, Westcombe and Spargrove has a
population of around 420. Itis a special place to live for a number of reasons, tucked away in
beautiful countryside it offers lovely views and many and varied walks. It also has a fantastic
intergenerational community, a thriving and energetic group of families with young children
mixing on a daily basis with older generations full of wisdom and humour. Batcombe parish is
a community with a strong sense of pride in its landscape and the regular events that bring its
residents together. However, like any community, it also faces challenges and has needs that
require attention.

Reason for undertaking Review

The review seeks to understand the needs of the community and to understand where the
priorities and enthusiasm is for coming together to meet those needs. Without a coordinated
approach there is a danger that the community does not remain cohesive and inclusive or that
energies are wasted rather than coordinated.

Topics chosen and rationale for them

The Survey tried not to suggest answers or be prescriptive in its outcomes. The topics were as
broad as possible taking into account our environment and the realms of the possible. It has
hopefully captured all the areas that are relevant to our lives.




Aims

e Listento localviews on arange of issues: traffic, travel and transport, climate emergency
and local environment, community facilities and services, connectivity, community
safety, communication and housing determined through the face-to-face community
consultation event

e Help inform future planning for the Parish.

Methodology

A public consultation event was held in the Village Hall in June 2025 to encourage members of
the community to highlight issues and topics of concern, and to help inform the scope of the
main consultation surveys.

With support and guidance from Thrive (a charity that supports communities in Somerset) a
final set of questions for the online survey was devised. The Parish Council Steering Group
decided the main method for respondents to access the surveys would be online.

The survey was promoted extensively via social media, posters around the Parish, leaflet drops
to every accessible house in the Parish along with door knocking, Parish Newsletter articles
and face-to-face attendance at village events, such as the Fete, HUB visits and speaking to
people in the Pub.

The survey’s QR codes allowed residents to immediately start responding. Residents were
encouraged to respond as individuals, and a separate survey was available for children and
young people. Both had prize draw incentives.

Both surveys were launched at the annual village fete and opened for online responses on
24 August and closed on 22 September 2025.

Data was collected anonymously, and demographic information requested was limited so that
it would be difficult to identify individuals when the results were published. No data was
collected which could determine the different areas of the Parish where respondents lived.
Not everybody answered each question and the numbers responding are detailed in the
results.

The prize draws took place on 24 September 2025 using random selection and details of both
winners supplied to the Community Plan Steering Group for the sole purpose of presenting
their prizes.



Findings

Response Rates: Batcombe has a population of approximately 420 according to the 2021
Census. The main survey had 149 responses and the children and young people’s survey 27
responses. The overall response rate of 42% is above the average for similar community
surveys conducted by Thrive.

Data note: Respondents were able to choose more than one answer option to most of the
questions. All respondents’ comments are included in a separate document (Appendix 1). A
selection of these comments is included within the Findings to highlightissues not addressed
by the survey questions or to underscore themes identified as significant by the majority of
respondents.
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9 Your Parish

Q1. What do you like the most about living in the Parish (tick any that apply)
Answered: 149 Not answered: 0

Rural location 133

Local facilities: pub, church, milk station, Westcombe

111
Dainy Shop, village hall, Westcombe Taproom

Community spirit 97

Community life / activities a7

Contribution made by farming life—employment,

landscape and land 2

Size of community 61
Local history and heritage 55
Sustainable lifestyle 21
Born here and wish to stay 18
Close to towns 18
Rail access 17
Other, please tell us 11

Road network (access, traffic) 10

0 20 40 60 80 100 120 140
Respondents

All respondents shared what they like most about living in Batcombe Parish with a substantial
number of respondents enjoying its rural location (133), alongside the local facilities such as
the pub, church, village hall and food and drink outlets. A large number also like the
community spirit, community life and community activities they can access. The size of the
community and contribution made by farming life, local history and heritage also feature quite
strongly in people’s enjoyment of their surroundings.

A small number of comments reflect an appreciation of the unspoilt countryside with its dark
skies, clear air and less traffic, the beautiful village and its community. Some have clearly lived
for a long time in the Parish and have strong family ties.

‘A very beautiful village in exceptional, unspoilt countryside.’

‘People are nice; inclusive; open; encompassing; fair and engaging.’

‘Great air quality, close to relatives, being nestled into the Combe with few roads being used by
people going everywhere.’



Q2. What are your main concerns about living in the Parish (tick any that apply)

Answered: 149 Not answered: 0

Broadband connectivity

Poor road conditions

Public transport

Lack of affordable housing
Traffic (volume, speed, HGVs etc.)
Mew development

Owergrown footpaths

Pedestrian safety

Dog fouling

Litter

Flood risk

Pollution (emissions, light, noise)
Health access

Parking

Mot encugh local facilities

Other, please tell us

Social isolation

Crime

I have no concerns

Drugs

Lack of educational facilities: childcare, schools, colleges

100

a6
81
- 49
17
41
- 38
- 30
30
24

- 21
- 21

19

19
- 18
- 17

16
15
- 9
5
5
- 3
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Respondents

Most residents are concerned about Broadband connectivity in the Parish (86) and there is a
separate section later that explores this in more depth. A slightly smaller majority are also
concerned about poor road conditions — a consistently recurring theme in the majority of
community surveys conducted by Thrive over the past two years.

Public transport, a lack of affordable housing, new developments and traffic are also concerns

for 1in 4 or more of these residents.

Some further concerns raised in comments include watercourse pollution, issues with noise
and light linked to private events and parties, litter, diminishing volunteers and attendance at
community events/using village facilities. Many of the comments again addressed in more

depth in later questions in the report.

‘Animal slurry released into stream through village.’



‘Diminishing community spirit; fewer people attending or helping with community events and
projects, community seems to be getting more fragmented.’

‘Noise and light, not necessarily in the Parish, but lots of venues close by that hold very loud
events very frequently through the summer months. Adherence to their regulated operation
needs to be monitored...’

Q3. What do you think are the most important factors contributing to a thriving
community? (tick any that apply)
Answered: 149 Not answered: 0

Fadilities - church, community hall, shops, open spaces,

schools etc. 121

Community events

The community working together to solve problems and
help others

A safe environment for all
Open spaces, access to nature
Safe play facilities for children

Groups and clubs run by volunteers

Community working groups e g. Good Neighbours, Speed
Watch

The layout of the housing and infrastructure

Other, please tell us

o 20 40 60 80 100 120 140
Respondents

The large majority consider that facilities are the most important factor contributing to a
thriving community (121). This is aligned with community events and the community working
together to solve problems and help others. Alongside a safe environment with safe play
spaces for children and access to open spaces and nature.




m Traffic, Travel and Transport

Q4. What concerns, if any, do you have about traffic in the Parish? (tick any that apply)

Answered: 147

Road condition e.g. potholes
Speed of traffic

Parked cars

Safety

Pavement / verge damage
Volume of traffic
Accessto bus routes
Parking

Safe walking routes
HGW / farm traffic

Safe cycling routes

Other, please tell us

| have no concerns

Road signs / road markings
Accesstotrains

Traffic noise

Airquality

Accidents

Not answered: 2

120

104
g4
39
| 33
| 30
| 30
| 29
27

22

22
| 20
| 14
| 12

; T ; T T i
o 20 40 a0 a0 100
Respondents

Poor road conditions were the main concern for most residents when asked about traffic,
travel and transport (104 responses), matching earlier results where road quality was the
second biggest overall concern about living in the Parish. The majority also have concerns over

the speed of traffic. Added to this are parked cars/parking, safety concerns, damage to

pavements and verges, the volume of traffic and access to bus routes for those that might

consider using public transport.

Other comments highlight problems with icy roads, poor gritting in winter, and overgrown
verges that make roads narrow and hard to see around. Large lorries and farm vehicles are
causing damage, while confusing speed limits and unsafe driving also came up as worries.

Horse riders and the need to share roads safely is also mentioned.



‘Dangerous road conditions due to lack of gritting and water run off during the winter.’

‘Overgrown hedges and verges making roads narrower than they should be and making
visibility poor.’

‘Awareness of horse riders. *

‘Despite Highways Agency saying there is enough signage to prevent oversized lorries trying to
get through the village, it is obvious that there are not enough as too many large lorries still try
to get through and get stuck.’

‘Our property is frequently damaged by large lorries.’

Q5. What concerns, if any, do you have about the condition of the local road surfaces?
(tick any that apply)
Answered: 149 Not answered: 0

Potholes 127
Poor drainage

Mud

Road markings/signage

| have no concerns

Other, please tell us

(8] 20 40 &0 80 100 120
Respondents

The outstanding majority have concerns about
potholes on the local roads, and poor drainage is
also a sizeable number of residents.

. Reflecting comments in the last question, many
residents find icy roads and poor winter gritting
make it difficult to enter or leave the village. Some
also mentioned that debris from hedge trimming
and overgrown hedges block drains, scratch
vehicles, and make it harder to see.
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Q6. Do you know how to report highways issues, such as potholes?
Answered: 149 Not answered: 0

120
108
100

80 -

80 -

Respondents

Yes No

Knowledge of how to report highways issues

Most residents know how to report highways issues (108), but a sizeable number do not,
suggesting an opportunity to increase awareness about this process.

Q7. What concerns, if any, do you have about traffic in relation to new building
developments? (tick any that apply)
Answered: 146 Not answered: 3

Traffic speed

Traffic congestion

Lack of parking

I have no concerns

Increased road traffic accidents
Accessto the village

Other, please tellus

o 10 20 30 40 50 60 0
Respondents

Traffic speed and congestion (63 in each case) along with a lack of parking are the main
concerns around any new building developments in the Parish. A sizeable number have no
concerns which may be attributed to the conservation area status.

Among comments, the newly approved development of nine new house in Cockpit Lane raises
concern over access on the single track road.



Q8. Would public transport options help you access any of these services? (tick any that

apply)

Answered: 139 Not answered: 10

Mone of these services
GP / Hospital services
Visiting fam ity and friends
Other, please tell us
Improved job cpportunities

Affordable food and provisions

Local social groups, leisure activities and learning
opportunities

Health advice and support

Information hub / Citizen's Advice: for information,
guidance and support

Finances / banking

Welfare advice and support

Public transport would help the narrow majority of residents answering the question (70).
While every option listed in the question would be useful, most would use it to access

a0

69
a5
24
15
15
15
15
14
13
10
; ; ; ; ; ; i i
10 20 30 40 50 a0 70
Respondents

GP/hospital services (46), or for visiting family and friends. Accessing railway stations was also

raised in other comments, alongside reducing carbon emissions.

While many residents (69) say they don’t use local services, Batcombe Parish’s rural location
and lack of public transport mean it is likely that most residents rely on their own vehicle or
friends and neighbours. Some are worried about getting older and not being able to drive, and

how that could affect the village if people need to move out.

‘We’ve adapted because we’ve had too, but we might lose villagers who can’t drive anymore

and thatis a big concern.’

‘If unable to drive, public transport would keep meaning the village.’

‘Bus to Frome would be helpful.’

‘Travel to rail stations to avoid using car/expensive and limited taxis.’

10



Q9. Did you know community transport is available in the Parish (for those who do not
have their own transport or find it difficult to access public transport)?

Answered: 147 Not answered: 2
120 -
104
100 -
B‘j -

Respondents
&
1

20 A

Yes Mo Already use it

Knowledge of Parish communitytransport

Most residents are not aware that community transport is available in Batcombe Parish (104).
Just one respondent currently uses this service, suggesting that there is an opportunity to
promote the service more widely.
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l l Climate Emergency and Local Environment

Q10. What services or facilities would you use to help reduce your own carbon footprint if
these were available in the Parish? (tick any that apply)

Answered: 148 Not answered: 1

Local produce market

Freecycle Network / Community swap shop’ (exchange of
unwanted items)

Improved public transport

Community fridge / pantry— using f donating unused food

Repair cafe

Community car-sharing scheme

Guidance on funding to make own home more energy
efficient

Composting scheme

Electric vehicle charging points

Bike hire schemes (electric / unpowered)

Community allotment / orchard / garden to support local
food production

Mobile repair van visits

Guidance on reducing own waste (food, energy, water)

Mone of these

Other, please tell us

73
65
G2
52
50
38
33
31
31
31
30
28

22

16

7

10 20 30 40 50 60 70 80

Respondents

Around half of all these residents would use a local produce market (73) to help to reduce
individual carbon footprint. A local platform enabling re-use of unwanted items is also seen as
aviable solution. There is sizeable interest in a community fridge/pantry and a repair café.

As in Q8 where limitations in public transport stop residents from reaching local facilities,
local public transportis also frustrating efforts to reduce theirimpact on the environment.

Avillage shop is suggested, along with comments around singular aspects and opinions.
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Q11. Which initiatives would you support to help the Parish make our community more
resilient for future generations? (tick any that apply)
Answered: 139 Not answered: 10

Community-run renewable energy schemes (including 1
solarfarms, energy storage ora community wind turbine)

& solar street scheme (where a street or community buy
andinstall solar on all homes —securing savingsfrom the 53
installer)

Maone of these 37

Develop heat networks, sharing heat amongst several

buildings to reduce total energy usage 33

Other, please tell us 13

o 10 20 30 40 50 =i 70 20
Respondents

For those answering the question, the majority would be interested in a community-run energy
scheme for the Parish (71). There is also strong interest in a solar street scheme. However, one
in four of those with an opinion are not interested in any of the options suggested.

In the comments some want more practical solutions for water and sewage. There are mixed

opinions on energy projects like wind and hydro power, and divided views on climate change
actions. Others would need more information to make a judgement.

13



Q12. Which of the following would you get involved in to improve biodiversity and wildlife
conservation? (tick any that apply)
Answered: 148 Not answered: 1

Planting trees 104

Wildflower planting 101
Planting hedgerows

Garden event days

Seed swap events

A Batcombe Parish conservation group
Biodive rsity surveys

Pond building

Tree surveys — Tree Warden

Cther, please tellus

Mone of these

120
Respondents

Tree planting (104) and wildflower planting
are by far the two most popular activities
that would engage most residents in
improving biodiversity and wildlife
conservation in the Parish. Some comment
that they are already involved in these
activities, another suggestion is siting of
bird boxes.
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Q13. Which of the following environmental issues are you concerned about? (Please tick
all that apply)
Answered: 149 Not answered: 0

Water pollution

wWildlife conservation

Fhy tipping

Rights of Way (public footpaths, bridleways, tracks in
green spaces, stiles, gates)

Litter

Poorly maintained household septic tanks / sewerage
systems

Pollution caused by farming
Light pollution

Biodive rsity

Flood prevention

Moise pollution

Air pollution

Other, please tellus

I have no concerns

o 20 40 B0 80 100 120
Respondents

In terms of environmental issues affecting the Parish, the majority are concerned about water
pollution (96), wildlife conservation, fly tipping and Rights of Way. All aspects covered in
greater depth in other areas in the survey.

Litter, sewerage systems and pollution caused by farming also attract strong concern.

15



—> Rights of Way
—

Q14. Are Rights of Way important to you?
Answered: 148 Not answered: 1

160
138

140

1z

=1
1

3

Respondents

5 & 8

[
=]
1

[
]

=]
1

Yes Mo
Importance of Rights of Way

Reflecting the findings of the previous question, it is clear that Rights of Way are important to
an outstanding number of residents in the Parish taking part in this survey (138).

Q15. What would improve your experience of using Rights of Way in the Parish? (tick any
that apply)
Answered: 148 Not answered: 1

Stiles, pates, footpaths and bridleways maintained
correctly to British Standards

Working with land owners to ensure accessibility
Encouraging the collection of dog waste

Waymarkers to indicate route of Rights of Ways

Access not ohstructed, ensuring able and disabled people
Can use them

Dog-friendhy stiles

Rights of Way Department acting prom ptly on reported
issues

Rights of Way Department enacting its own enforcement
orders

Maone of these

Other, please tell us

120

Respondents

16



Maintenance of stiles, gates, footpaths and bridleways to the correct British Standard is called
for by a large majority (114). Many believe the Parish Council should work with landowners to
improve access for everyone, including disabled people. Some respondents are unable to
enjoy local walks due to mobility problems. There is strong support for more encouragement
to dog owners to clean up after their pets.

Although not in the majority, many feel more waymarkers and improved access, particularly
for disabled people would help their use of Rights of Way in the Parish.

Suggested improvements include creating a volunteer group for footpath maintenance and
developing a circular walking route linking the villages with surrounding hamlets.

Q16. Do you know how to report Rights of Way issues?
Answered: 147 Not answered: 2

80 - 75
72

70

80 -

un
=]
|

[¥X)
=]
I

Respondents
ios
o

P
L=
|

fury
=]
1

Q

Yes Mo
Knowledge of how to report Rights of Way issues

The narrow majority know how to report Rights of Way issues. The lack of awareness around
this suggests there is some communications work to do around promoting the reporting
process.
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&% Community Facilities and Services
y /3

Q17. Which of the following ways do you currently engage within the community (e.g.
through volunteering, attending activities, organising events, committee member)? (tick

any that apply)
Answered: 147 Not answered: 2
Whaole community events e g. fete, wassailing 124
Clubs f Societies e g. film society, walking foothall, |
) B . 74
badminton, running club, bell ingers |
Litter picking 48
Church 41
Fundraising 28
The Hub 27
Parish Council 14

Tennis group 12

Clubs foryounger people e.g. junior badminton 12

Meighbourhood Watch 10
Other, please tell us B
Mone of these 2
Allotments 6

Village Agent (a community-based individual who | 5
connects residents with support services and resources)
T T T T T T 1
0 20 40 60 a0 100 120 140
Respondents

Whole community events (124), clubs and societies are the main ways that residents are
engaging with the community. Litter picking and church are also common ways for these
people to come together.

There are only a small number of respondents do not take part in community activities
showing that there is a lively and varied range of options on offer.

Other activities mentioned are the Parish Newsletter, Heritage Centre, running club, walking
football and badminton, swimming group, tennis and the skittles team.

18
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j \ Leisure, Recreation and Sport

Q18. Which resources in the Parish do you currently use (as an individual)? (tick any that

apply)
Answered: 149 Not answered: 0
Yillage Hall 111
Footpaths 110
Pub 107
Milk vending machine
Westcom be Dairy Shop
Old School
Westcom be Taproom
Playground
Church, place of worship
Bridleways
Film society
The Hub
Community oil purchasing scheme
Meeting space
Football pitch in the Playing Field
Cricket club and pavilion
Other, please tellus
Allotments
Mone of these
o 20 40 a0 a0 100 120

Respondents

The Village Hall (111), footpaths and the pub are used by the large majority. While the milk
vending machine and the shop at Westcombe Dairy are used by many. The Old School and
Westcombe Taproom are used by more than half of these residents.

The Heritage Room and bellringing are mentioned in other comments.

19



Q19. Which new resources would you use if they were available in the Parish? (tick any

that apply)

Answered: 146 Not answered: 3

Community run village shop
Cafe

Community orchard/garden
Parcel collection points
Food van

Food bank/pantry/fridee
Food delivery

Bike track

Televised events (sporting events, theatre etc)
Cycle paths

Outdoor gym equipment
After school clubs

Health hub

Vending machines

Youth club

Mobile hairdressers
Hotdesking / home working hub
Mone of these

Multi Use Games Area
Meeting space
Hairdressers

Other, please tell us

Breakfast clubs (before school)

Warm space (safe, welcome place freduce home heating...

Parent/toddler groups

a6

66
46

34
33

29
28
28
27
26
24
13
14
13
1z
11
11
10
9
9
9
10 20 30

40 50 B0 70 80 o0 100
Respondents

Most residents would like a community-run village shop (86), a café or a community

orchard/garden.

Looking further at the choices residents made around food deliveries, a food van and having a
food bank/pantry/fridge, many of the same residents choosing a community shop or cafe
would also like access to one or more of these food-related facilities in the Parish. 109
residents overall selected choices around access to food.

20



Other popular resources would be a parcel collection point, a bike track or cycle path, outdoor
exercise equipment and televised events for the community. After school clubs would also be
popular for those members of the community with children.

A few residents would like more off-road horse riding routes, better footpaths connecting to
nearby towns and additional community events such as live music and free food gatherings.
Another suggests newspaper delivery points.

Q20. Which new community activities would you like to attend if they were available in
the Parish? (tick any that apply)
Answered: 141 Not answered: 8
Supperclub | 50
Book club 48
Craft / making club a0
Mone of these | 33
Gardening club 36
Choir / singing club - 22
Wi 10
Drama club 2
Other, please tellus 5

Parent and toddler group 2

O 10 20 30 40 50

Respondents

The most popular new
community activities for
these residents
answering the question
would be a supper club
(50), book club, a
craft/making club and
gardening club.

Quite a large number are
notinterested in the
suggestions proposed in
the question. A few other
singular suggestions are
made in additional
comments.

21
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Q21. What facilities/services should be considered for improvement and future
investment? (tick any that apply)
Answered: 145 Not answered: 4
Gritting/drains | 118
Footpaths and bridleways - 73
Village Hall - 73
Old School Room | 71
Clubs and societies - 4z
The Hub 31
Parking 30
Outdoor play area - 20
MNone of these - 5

Other, please tell us 3

o 20 40 60 80 100 120 140

Respondents

A large maijority feel that gritting/drains should be improved and invested in for the future (118),
aligning with comments made earlier in Q4 around road conditions.

Footpaths and bridleways are important to these residents and explored earlier (Q14). Q15
outlines what would improve residents’ experience of using Rights of Way, and majority
believe that footpaths and bridleways should also be a priority area. This is closely alighed with
the Parish community facilities: Village Hall and Old School Room.

‘I would not want to lose the Old School.’

‘As a member of the village hall committee, | would suggest that without investment in the
village hall/old school some of the other things on this list can't happen.’

22



ﬁ Community Buildings and Events

Q22. What community events would you like to see take place in the Parish? (tick any that

apply)
Answered: 142 Not answered: 7

Beer/ cider/ local produce market [/ festival
Live music events

Bonfire night

Suppernights

Outdoor arts fcrafts events

Barn dance

Multi-cultural events

Annual sports day

None of these

Other, please tell us

4] 20 40 ol 80 100 120
Rezpondents

The largest number of those with an opinion would like a local festival or market for
beer/cider/local produce (100). The majority would also like to see live music events and a
bonfire night organised in the Parish.

‘I can't dance anymore but would enjoy being part of dance events.’

‘Indoor arts/craft events. Not to everyone's taste but | would enjoy the occasional event with
classical or choral music.’

‘There are already so many events in the village, it’s hard to go to them all, then people
complain about attendance.’

23



Q23. Do you use the Village Hall and Old School?

Answered: 148 Not answered: 1
160
140 135
120 -

Respondents
1

_q_u -
20 11
2 0
D = T T 1
Mo Other, please tell  1didn't know
us about it

Village Hall and Old 5chool use

An outstanding number of residents use the Village Hall and Old School (135).

Q24. Alongside events, activities and clubs what else would help you to engage and feel a
sense of belonging with your community?
Answered: 114 Not answered: 35

Sharing skillswith friends and neighbours —knitting,
crochet, electric tools, technology, crafts, gardening,
woodworking, metal working, car building

Second hand swap shop

Repair cafe

More famiby/interge nerational activities

34

Better understanding of volunteering opportunities

Pl
o)1

Buddy up with someone to introduce you to activities and
groups

13

Other, please tellus

:1——!'

10 20 30 40 50 60 70 80
Respondents

To improve community engagement residents would like to get involved in skills sharing
activities (69), a second hand swap shop or a repair café.

24



‘Maybe update the skill sharing list, it’s very dated. Include tech help, photography,
filmmaking, storytelling, computer apps such as design, editing, how to use tech to assist your
goals, troubleshooting and sharing knowledge.’

‘As a long term resident, | have always had a sense of belonging’

Q25. Would you be willing to get involved in any of the following ways to help the
development of new activities in the Parish? (tick any that apply)

Answered: 113 Not answered: 36
Valunteer to assist 73
Donating tools or materials 35
Helping to support the set up a new activity such as
. L. 31
marketing, fundraising
Being part of a Management Group 26
Organising the activities 21
Sponsoring the activity 15

0 10 20 30 40 50 80 70 80
Respondents

There would be a large number of volunteers willing to get involved in developing new activities
in the Parish (78). Many are willing to donate tools or materials or help provide support to get
an activity up and running. Quite a large number would also get involved in a management

25
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&R Connectivity
Q26. Are you satisfied with the technology where you live? If you are not satisfied, please
tell us more.
Answered: 144 Not answered: 5

95
76
(=F:] 56
51
44 B Dissatisfied
39 0 B Satisfied
29 29 32 e
74 Mot available
17
14 16
T T T T 1

Mobile phone 4G coverage 5G coverage Broadband-not Broadband-—
reception superfastiless superfast
than 24 Mbps]  (over 24Mbps)

Respondents

A large number of residents answering the question are dissatisfied with mobile reception and
coverage in the Parish. There appears to be mixed satisfaction with superfast Broadband and
many comment further.

Alack of Fibre broadband and unreliable copper landlines which are soon to be unsupported
by BT are common concerns. Some pay for expensive alternatives such as Starlink, though
these can be disrupted by bad weather. Overall, mobile coverage is considered poor or non-
existent, and one resident reported having no mobile phone at all.

‘The future of the village is reliant on excellent connectivity facility- it needs sorting!’
‘There is no mobile phone reception or fibre broadband where I live in the village.’

‘We cannotinstall a BT line into our house as BT will not connect any copper lines going
forward. We cannot get mobile phone coverage at our house so now use Starlink and have to
use Wi-Fi calling which is not always reliable which is a worry for school emergency contact
calls. Not sure there will be an answer until BT input their fibre cables and connect a landline
to the property.’

‘I’'ve ticked them all as I’m not technical and | don’t know which one I’'ve got but | just know I’'m
dissatisfied.’
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@ Community Safety

Q27. Are you concerned about any of the following aspects of community safety in the
Parish? (tick any that apply)
Answered: 144 Not answered: 5

Traffic/speeding 50
Distance from emergency health care provision 48
Access for emergency senvices A7
Burglary a3
Lack of police presence 39
Flooding 31
Mone of these 26
Cold calling 18
Distance from fire station 16
Anti-social behaviour 12
Effectiveness of Meighbourhood Watch g
Fraud 7

Other, please tellus a

o 10 20 30 40 50 g0 7o

Respondents

The area of most concern around community safety in Batcombe Parish is traffic and vehicles
speeding (60). Access and distance of emergency services and emergency health care
provision, both closely aligned are also an issue for a sizeable number of residents.

The level of burglaries and a perceived lack of police presence also raise concerns for over one
in four residents. There was a comment about drug dealers operating in the lanes.

Others commented in the following question suggesting speed restrictions, chicanes in the
village.
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Q28. How could community safety be improved? (tick any that apply)

Answered: 138 Not answered: 11

Good Meighbours scheme with checks on vulnerahble...

Community defibrillator training
First Aid training
Activities for young people
MNeighbourhood Watch

Doorbell cameras

Fraud awareness

Community Speed Watch initiative
Traffic calming schemes including speed humps, chicanes
Mo cold calling zones

Mo improve ments required

Safer spaces for young people
CCTV

Fire safety checks

Other, please tell us

54

43

36

26

24

24

23

21

18

12

10

10

0 10 20 30 40 50 &0
Respondents

Suggestions for improvements to community safety include setting up a Good Neighbours
scheme with checks on vulnerable community members (61), community defibrillator and
First Aid training and better activities for young people in the Parish.

‘Safety and awareness talks could take place in the hub at convenient times (e.g. online safety,
fraud prevention.)’

‘We’re lucky to be in a very safe environment, occasionally crime comes through from outside,
but our young people are great - they could do with some more organised activities though like
socials in the hall. Bring back discos!’
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n Communication

Q29. How well informed, if at all, do you feel about activities and events in your local
area?

Answered: 146 Not answered: 3
100 -+
E‘] -
£ e
w
=
| )
(]
& 40 -
w
(s
20 - 17 14
o [ I
u T T T 1
Mot at all Motvery well  Fairly well Very well  Extremely well
informed informed informed informed informed

Yillage Activities/Events

The majority of residents feel well informed about activities and events in the local area (77).
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Q30. How do you find out about what’s going on? (tick any that apply)
Answered: 149 Not answered: 0

Friends / word of mouth 134
Parish Magazine 113
Group Whatsapp a1
Posters 7
Leaflets 67
Community Facebook group 65
Parish noticebboards 60
Fub 36
Village Hall 26
Parish Council website i8
The Hub 15
Church / place of worship 15
Group email 11
School / preschool 5

Other, please tell us 2

o 20 40 a0 a0 100 120 140

Respondents

An outstanding number of residents find out about what is happening through their friends or
word of mouth (134). The Parish Newsletter is also used by the large majority, and a large
number also use WhatsApp groups, posters, leaflets, the Community Facebook group and
Parish noticeboards.

However, not everyone feels well informed particularly when their only source of finding out
what goes on in the Parish is via word of mouth, they comment:

‘l am not always informed of important events including recently a friend from the village who
died and her funeral. | don't always bump into people.’

160
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Q31. What improvements could be made to keep you informed about local news? (tick
any that apply)

Answered: 140 Not answered: 9

Welcome pack for new residents
Mo improvements required
Better use of social media
Improved Parish Council website
Better content in parish magazine
More poster sites

Community meetings

Other, please tellus

Pop up information at regular events

o 10 20 30 40 50 =18}
Rezpondents

A welcome pack for new residents is considered a good way to improve communications (40).
A large number feel that the current communications are good for them. However, others
would like to see better use of social media.

‘Welcome pack online.’

‘Should we have a single Batcombe village website which pulls everything together (parish

council, village hall, old school, clubs/societies, calendar, list of local businesses, places to
stay etc)?’

‘Locals need to be made more aware of the Batcombe, Eastcombe, Westcombe WhatsApp
page.’

‘Better publicity by those organising events - not assuming everyone follows social media.’

‘Poster site outside playground.’

‘Parish notice boards regularly updated.’
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/ﬂ\ Housing

Q32. What types of housing and development do you feel the Parish needs mostin the
next 10 years?
Answered: 142 Not answered: 7

Low cost f starter homes (for purchase) 67
Mo mare housing needed 45
Social housing 43
Low carbon / Eco-friendly housing 39
Sheltered housing (for older or disabled people) 33
Rented accommodation 25
Family homes 24

COther (please specify) 10

o 10 20 30 40 50 60 70 80

Respondents

For those residents with an opinion, the top responses in support of housing and development
needed in the Parish are for low cost/starter homes for purchase (67) and social housing.
However, a large number of residents consider that no more housing is needed in the Parish.

‘Micro homes for community’s home leavers.’

‘A limited amount of social housing e.g. 6 properties.’
‘Reduction of second homes.’

‘6 houses on the market currently.’

‘This is a unique village because it is not too populated and should remain so.’
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Q33. What is important to you in the design of new build housing? (tick any that apply)

Answered: 147 Not answered: 2

In keeping with traditional cottage / house style

Adequate parking

Eco-style design f energy efficient

Green space between houses

Mone of these — | do not support new housing

Modern design

Other, please tell us

28

89

76

70

59
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T T T T T T 1
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Respondents

Most residents feel it is important that any new housing should be in keeping with traditional

cottage/house styles in the Parish.

Around two in five residents do not support new housing.

‘To maintain the character of the area new buildings should fit the current environment. When
anomalies are allowed, they set a precedent for further odd development which detracts from

the wider community.’

‘Discreet and in keeping eco-friendly builds.’

‘Would prefer no housing in the conservation area.’
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Q34. What concerns, if any, do you have about any future developments in the Parish?

(tick any that apply)

Answered: 145 Not answered: 4

Poor design

Loss of green space

Traffic congestion

Lack of parking

Increased wear and tear on highways
Impact on sense of community
Rising phosphate levels in local rivers
Increased road traffic accidents
Increased risk of flooding

Pressure on health services

Pressure on school places

| have no concerns

Other, please tell us

Reduced property prices

Most of those with views have ¢
the Parish (85). Other concerns

o 10 20 30 40 50 B0 70 a0
Respondents

oncerns about poor design in future housing developments in
for many at the loss of green space, increased traffic

congestion, lack of parking, damage to the roads and an impact on community cohesiveness.

‘Roads not suited to increased traffic and building. Loss of conservation area and beautiful

surroundings.’
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9
m*] Demographics

Q35. How long have you lived in the Parish of Batcombe?

Answered: 149 Not answered: 0
70 64
B0
50
£ a0 35 36
w
=)
S 30
j=1
w20
= 10
NS
D - T T T T
Less than 12 1-3 4-10 11-20 More than
months 20
Years

The largest number of respondents have lived in Batcombe Parish for more than 20 years.




Q36. What age group do you belong to?
Answered: 148 Not answered: 1

45 -
40

40 -

B30 76

24
Q25 22 23

18-24 25-3¢ 35-44 45-54 55-54 B5-74 7584 85+

Years
There is response from residents of all age groups, however, residents in the 55-64 years age
group make up the largest proportion of respondents (40), which is well above the latest
Census (see Table below). Around two in five respondents are in older age groups (65+ years).

Age group (years) Batcombe Batcombe Census:
Community Review pop. updated 2022
2025 (%) (%)

20-24* *18-24=3.4 3.8

25-34 1.4 6.2

35-44 14.9 10.0

45-54 16.2 12.6

55-64 27.0 19

65-74 17.6 13.8

75-84 15.5 11.2

85+ 4.1 3.3

*No comparable data for 18-19 years.
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Young People and Children Survey Findings

27 children and young people took part in this survey.

Q1. How old are you?

Answered: 27 Notanswered: 0
14 -

12

12 - i1

10 -

Young People; Respondents
(5]
L

5-10 11-15 16-17
Years

There is response from all age groups and a fairly even split between those attending primary
(12) and secondary schools (11). There is a much smaller response from young people in the
16-17 years age group.
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Q2. Do you live in Batcombe/Westcombe or Eastcombe or visit these villages?
Answered: 27 Notanswered: 0

30

25

20 A

10 A

Young People: Respondents
=t
un
1

I live in one of these villages I visit

Parish resident

All the children and young people live in the Parish.

Q3. Where do you go with friends and family in the village? (tick all that apply)
Answered: 27 Notanswered: 0

Playground 26

Westcom be Taproom _ 13
Other (please tell us maore) - 3

5 10 15 20 25 30

Young People: Respondents

Nearly all of them go to the playground with their friends and family (26). Many also visit the
pub and the Village Hall. Fewer visit Westcombe Taproom or use the Hub. Others go to friends’
houses, Penny Square barn or spend their time outdoors around the village.
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Q4. What sports/hobbies do you do in the village? (tick all that apply)

Answered: 149 Not answered: 0
Church/faith-based groups - 3
Other (please tell us more) - z
Team sports (foothall, cricket) F 1
o 5 10 i5 20 25 30
Young People: Respondents

The majority enjoy walking, bike rides and badminton. A small number are involved in
church/faith based groups, team sports and running.
Q5. Would you use any of these new things if they were to be provided locally? (tick all
that apply)
Answered: 24 Notanswered: 3

Bike/Skateboard Park — 16

Hangout shelterin the Playground/Park _ 14
Woodiand play reil | ::
computer/games club |GG 1:
vouth ciub | S
Indoor meeting place _ 8
Other (please tell us more) _ 5
Homework club F 2
o 5 10 i5 20 25 30

Young People: Respondents
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Of all the suggestions in the question, the top three are all outdoors, with a bike/skateboard
park being narrowly the most popular choice (16). This is closely aligned with a hangout shelter
in the playground/park and a woodland play trail. A sizeable number would like a
computer/games club, youth club and an indoor meeting space. Others suggest:

‘I'm infto] computers but there nothing near me to learn computer.’
‘Off-road bike track.’
‘Ping-pong table /gym /board game club.’

‘Roller disco.’

Q6. Is there anything that stops you from joining in with activities more generally (tick any
that apply)
Answered: 25 Not answered: 2

Nothing for my age group — 9

oon't know | =
| den’t know what's on _ 7

Other (please tellus more) - 3

it costs too much money to join ortake part - 2
| don't feel safewalking or cycling - 2
The streets get too dark at night . 1
| don't want to do the activities provided | 0

Family too busy to takeme | O

0 5 10 15 20 25 30

Young People: Respondents

The biggest barrier for most is that they feel there is nothing for their age group (9). This is
particularly relevant for 16-17 year olds, and to a slightly lesser extent 11-15 year olds.

The ‘don’t know’ answers were mainly younger children (5-10 years). However, thereis a
spread across all age groups for those who do not know what activities are happening. Other

barriers not mentioned in the question:

‘Cars go fast on our corner.’

‘School life too busy.’
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Q7. What do you like about living (or visiting) here? Please tick all that apply
Answered: 27 Notanswered: 0

avzound I :

Friends

oue: I o

Other (please tell us more) — G

=]
n

10 15 20 25 30

Young People: Respondents

The countryside is the outstanding aspect that most like about living in the Parish (25), closely
followed by the friendliness of the people. Most also appreciate the playground, their friends in
the area and the quiet atmosphere.

‘It’s beautiful.’

‘It’s fun for my dog.’

‘It’s just a nice place.’

‘Most beautiful place existing.’
‘Nice views.’

‘Tractors.’
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Q8. Is there anything you don’t like about living (or visiting) here? Please tick all that apply
Answered: 22 Not answered: 5

Hard to see friends outside of school 11

|

Other (please tell us more)

Hard to get cut of the village

[a)]

Hard to get to things | want to do

[#%]

Traffic

Mathing to do

T

5 10 15 20 25 30
Young People: Respondents

Most answering the question don’t like living in the Parish as they find it hard to see their

friends outside of school and find it hard to get out of the village. This applies to all in the oldest

age group (16-17 years) and around half of the secondary school aged young people. Some

younger children also find it hard to get to things that they want to do. While a small number do
not like the traffic.

Otherissues that they do not like are:

‘No pavement.’

‘No bus link.’

‘Cars driving fast round bends.’
‘Cars drive fast on our corner.’
‘None.’

‘Nothing.’

Next Steps

The next stage is to focus on the projects identified by the Survey. A further meeting will be
held at the Village Hall to discuss the projects and gather support for them. The Steering

Group will also liaise with Thrive to see what funding can be obtained for the identified
projects. Keep your eyes and ears open for the next exciting stage of the process.
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Privacy Statement

Analysis was conducted by Thrive, the operating name for Community Council for Somerset
(CCS). Data is captured for legitimate and contractual purposes. Information is collected and
analysed in accordance with Thrive’s role as a Data Controller and Data Processor.

Data is shared in accordance with the Data Sharing Agreement between Thrive and Batcombe
Parish Council.

The Batcombe Community Review Steering Group will enter any paper copies using standard
proprietary online survey software. Once entered all paper copies will be destroyed.

Digital copies are retained for 12 months and deleted after this period. Any personal data that
is captured is anonymised with the report and held securely for the purposes of analysis. Hard
copies of consultation surveys are kept for the duration of the consultation period and
destroyed after the final report is signed off by the commissioner of the survey.

No data will be published which can identify an individual without their consent.

If you have provided contact details to offer help, this data is shared with Batcombe
Community Review Steering Group. If you have entered your details to take partin the prize
draw and you win, your data is shared with Batcombe Parish Council for the sole purpose of
presenting your prize.

If you would like to find out more about how we use your data or want to see a copy of
information about you that we hold, please contact info@thrivesomerset.org.uk or call 01823
331222. Protecting your Personal Data is important and we fully comply and adhere to the
Principles of Data Protection set out in our Data Protection / Privacy Policy visit:
https://thrivesomerset.org.uk/privacy-notice/.

The Community Council for Somerset, operating as Thrive, is a
Company Limited by Guarantee registered in England & Wales No. ; *‘“ pr—"
3541219 and is a Registered Charity No. 1069260. acre giael gy
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